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Fulton Market Cold Storage Co., LLC
Attention: Amit Hasak/Executive Vice President ‘
1000 West Fulton Street (

Chicago, IL 60609
Dear Amit:
Thank you for asking my opinion of my satisfaction with Fulton Mearket Cold Storage.

As you might not be aware of, Tri-Meats, Inc. was using Richwill Cold Storagein
Chicago quite extensively-untit October of 2004. At that time anothur cold storage facility
recently opened in Chicago and Tri-Meats, Inc, took full advantage of the savings in our
mm/out handling and storage charges. At the time, we were satisfied with the service given
us; however, in an effort to reduce our costs, we regrettably made a move.

The past several months have been an administrative nightmare with Tespect to incorrect
tiling, having seven different contact people, lost product, and a lack in responding to~
miy daily needs.

It is refreshing to be back at your facility knowing that my product is accounted for, your
billing practices are in line with what we agreed to, and the flexibility you have always
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Amit, Tri-Meats has enjoyed a long relationship with your company utilizing vour
facility for some of its needs in the Midwest. As we discussed, we are in the process to
use you exclusively.

Continue doing what you do best, servicing your customers and maintaining your
flexibility to handle the changes in our business.

President & Chief Executive Officer




